
[image: image1.png]AOJVNE
o> A7,

&

”x

]

7Z°LL NEDD *©

a’\'\

44307 239




LEARNER ENTITLEMENTS
Our Mission:

“Quality learning means achievement for all”
Partnership:
As a college we aim to help everyone access the best possible education & training to help students realise their full potential.

This means working together & recognising the value of a partnership between you, the Learner and us the College.

This document outlines our commitment to you and your responsibilities to us…

Neath Port Talbot College actively promotes equal opportunities for Learners & Staff. All Learners have a right to equal opportunities as defined in the ‘Diversity Policy’ and ‘Dignity for all policy’.  Discriminatory, racist or offensive comments on the grounds of religion or belief, marital status, age, learning difficulties or disabilities, physical disability, sexual orientation or gender will not be tolerated.
Before you join us we will:

· Offer you impartial advice & guidance from Neath Port Talbot College Staff & Careers Wales West Staff

· Help you choose an appropriate course

· Help & advise you regarding any additional needs that you may have

· Offer you a programme of study with us if you meet the entry requirements

When you join us we will:

· Allocate you a Personal Tutor/ Course Co-ordinator/ Course Tutor
· Ensure you receive high quality tuition from appropriately qualified Staff

· Ensure you have an Induction to the College

· Provide you with a well resourced learning environment & access to materials suitable for your programme of study
· Provide you with an appropriately monitored assessment programme

· Ensure that your Tutor discusses your progress with you regularly & helps you action plan for improved performance

· Provide support to help you to achieve via your Lecturers, the Tutorial system and Learner Services Staff who can offer impartial advice concerning personal issues, financial matters, Careers, Higher Education & the World of Work

· Provide access to state of the art facilities in the  Learning Resource Centre
· Make you a member of the Student Union

· Encourage you to give feedback on your views about the College & the course via questionnaires & focus groups

· Provide specialist learning support to meet your individual needs

We expect you to:

· Be actively involved in your learning & progression

· Actively participate in Learning Reviews and Target Setting

· Participate in all activities within the programme including tutorials, trips & events

· Tell us what you think so we can improve

· Abide by the Learner Code of Conduct

What you need to do:

· Abide by the college rules & regulations & in particular you must:-

· Respect others
· Attend all timetabled lectures/tutorials on time

· Complete your work on time

· Explain all absences

· Tell us if you need help

· Understand that all instances of copying/cheating in exams will be dealt with by the college disciplinary process

· Comply with health & safety regulations

· Give back anything that belongs to the college before you leave

· Tell us what you are going to do when you leave

Signed (Learner) ………………………………………….

Date ……………………
Signed (Tutor/Co-ordonator)…………………….                Date…………………….
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